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Synopsis

Named a 2013 Doody’s Essential Purchase! Jonas and Kovner’'s Health Care Delivery in the United
States is one of the stronger health policy texts on the market. Readers and instructors looking for
an up-to-date, broad-based overview of US health policy should strongly consider using the
book.--The Journal of the American Medical Association (JAMA) This new edition brings order to the
subject as well as a nuanced discussion of the systems complexities. The text is an important
addition to a health professional’s bookshelf. Stephen S. Mick, PhD, FACHE Department of Health
Administration Virginia Commonwealth University The timing of this book is impeccable. An
exceptional primer for future health care leaders and a must read for all those interested in the most
talked about topic today. Kathleen Gallo, RN, PhD, MBA North Shore-LIJ Health System This tenth
edition of a classic textbook, updated in November 2013 with a free, downloadable chapter on the
Affordable Care Act (ACA), presents the critical issues and core challenges surrounding our health
care system. Designed for graduate and advanced undergraduate students, it includes the
contributions of leading thinkers, educators, and practitioners who provide an in-depth and objective
appraisal of why and how we organize health care the way we do; the enormous impact of
health-related behaviors on the structure, function, and cost of the health care delivery system; and
other emerging and recurrent issues in health policy, health care management, and public health.
To update this book with the rapid changes that have occurred in health care through November
2013, a separate chapter, the Affordable Care Act (ACA) Supplement, is available to students and
instructors as a downloadable PDF. This text is divided into five sections, in order to provide some
coherence to this broad terrain. Part |, The Current U.S. Health Care System, addresses major
characteristics and issues, including reform, financing, and comparative health care systems. This
section now includes multiple new charts and tables providing concrete health care data. Part |l,
Population Health, focuses on health behavior, including health care models, public health policy
and practice, risk factors, facilitating healthy lifestyle practices, and access to care. Part lll, Medical
Care Delivery, addresses integrated health models, delivering high-quality health care, health care
costs and value, and comparative effectiveness. Part IV, Support for Medical Care Delivery,
concerns governance and management issues, including accountability, the health workforce, and
information technology. Part V, The Future of Health Care Delivery in the United States, includes a
new 5-year trend forecast. Key Features: Includes major provisions of the Patient Protection and
Affordable Health Care Act of 2010 Each chapter includes these special features: key concepts;
extensive mapping resources; key words; learning objectives; discussion questions; and case

studies Covers the newest models of care, such as Accountable Care Organizations and Integrated



Delivery Systems Examines new ways of conceptualizing and assessing health care, including
comparative effectiveness research Features contributions by leading scholars and key figures
within the U.S. health care system, including John Billings, JD; Carolyn M. Clancy, MD; C. Tracy
Orleans, PhD; and Michael S. Sparer, PhD, JD Contains new coverage of health reform, developing
countries, population health, public health and catastrophic events, and a broadened discussion of
the health care workforce Affordable Care Act (ACA) Supplement available to students and
instructors as a downloadable PDF Available to Instructors: Instructor’'s Guide (updated to reflect
content from ACA supplement) PowerPoint Presentations Image Bank Test Bank (updated to reflect

content from ACA supplement)”
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Anthony R. Kovner, PhD, is Professor of Health Policy and Management at the Robert F. Wagner
Graduate School of Public Service at New York University. He is trained in organizational behavior,
health services management, and social and economic development. Dr. Kovner is an experienced
health care manager, having served as CEO of a community hospital, senior health care consultant
for a large union, and manager of a group practice, a nursing home, and a large neighborhood
health center. He is a board member of the Lutheran Health Care and of Health Plus, in Brooklyn,

N.Y. Dr. Kovner has carried out several funded research projects, most recently on Factors



Associated with Use of Management Research in hospitals and health systems. He is author or
editor of 9 books, 43 journal articles, and 24 case studies. Dr. Kovner has directed several national
demonstration programs funded by major foundations. He was the fourth recipient, in 1999, of the
Gary L. Filerman prize for Educational Leadership, from the Association of University Programs in
Health Administration.James R. Knickman, PhD, is the first President and Chief Victoria Weisfeld, ,
MPH, is a principal in NEW AssociateExecutive Officer of the New York State Health Foundation,
as, LLC, a strategic planning and communications consulting f private philanthropy established with
resources from Empireirm, whose national clients include think tanks, research or Blue Cross Blue
Shield’s conversion from a non-profit to a ganizations, foundations, and nonprofit organizations. The
ffor-profit corporation. Prior to joining NYSHealth, Dr. Knicirm does strategic communications
planning, as well as writikman was Vice President of Research and Evaluation at Robertng and
editing for print and web, specializing in public pol Wood Johnson Foundation (RWJF) in Princeton,
New Jersey. Heicy and health care. An end-of-life communications program s serves on a wide
range of advisory boards, including as chahe developed, Last Acts, won a Silver Anvil, the Public
Relairman of the Robert Wood Johnson Health System in New Brunswtions Society of America’s
highest award. She also has develick, New Jersey, and is a past board member of
AcademyHealthoped and managed award-winning communications programs in co in Washington,
D.C. He has published extensively and currenmmunity radio and public television outreach. She is a
past tly is an editorial board member for "The Milbank Quarterly president of the Communications
Network in Philanthropy. Sheand Inquiry". co-wrote the initial draft of the seminal public health
planning document, "Healthy People", [Healthy People should be italicized.] for the Institute of
Medicine. She serves on the board of Family Guidance Center/Family and Children’s Services of

Central New Jersey. --This text refers to an out of print or unavailable edition of this title.

Being able to rent books on is fantastic, being able to rent a kindle book...so amazing for the class
work I’'m doing right now. | wish every textbook had this option.Since this book will likely have
annual updates on figures and stats, | felt that buying it would be an unnecessary expense. Renting

was perfect.

A good book that brings out many issues within the United States and the Healthcare field. Difficult
to find specifics at times when utilizing this for a Family Nurse Practitioner class. Overall definitely
helpful for writing papers and for answering information about the current state of healthcare and

where healthcare is beginning to go for the future.



Interesting book with some political bias, in my opinion

| am relieved anytime | find a textbook that is actually enjoyable to read. This is one of those books.
The material is inherently dense, but the authors have composed it in a way that does not leave me
trying to pull my hair out. Thus far, my only criticism is that certain parts of the book are already
starting to appear outdated as a result of the rapidly changing issues associated with the ACA. This
is obviously no fault of the authors, but a companion website with updated information would be a

great idea.

This book basically floored me. | had no idea how screwed up our health care system was until |
read this book. My eyes have been opened and to be honest, | am horrified. Its really scary to know
that a First World Country such as America has such a poor, uncoordinated health care system.
Third World countries have better health care than we do!! In summary, read this book! That way

you will become aware of how the system is and not remain in the dark.

| had to buy tis book for school and | like to buy used books to save money. It took a little bit to get
the book but | was pleasantly surprised that the condition of the book was in. Very happy with my

purchase. The book is well written and clear.

Great product. Quality is solid.

It would be great if | could see the page numbers so | could go to the page the instructor is asking
me to and site my sources off of it. | want to ask to take back my digital subscription and rent the

actual book. How does this issue not come up and get resolved?
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